
St ude nt Term s and Co ndit io ns  

Fo r Unde rgraduate and Post graduat e Co urse s delive re d outside of Ho ng Ko ng  

Effe c t iv e from  9 August  2023  

Please note that these terms and conditions (these "Terms") apply only to the undergraduate and 
postgraduate courses, programmes and modules designed and delivered by The University of Law 
Limited (No.07933838) (the “University") in or, (for online delivery) from the United Kingdom (“UK”) 
or any other location excluding Hong Kong (each referred to in these Terms as a "Course" and 
together, the "Courses"). 

These Terms do not apply to Apprenticeships. The Apprenticeships Terms and Conditions are 
available at www.law.ac.uk/student-terms-and-conditions/. 

By reserving a place on one of the Courses you enter into a legally binding contract with the 
University which can only be varied by agreement in writing. You accept and agree to be bound by 
these Terms which include the fee schedule relating to your Course (the "Fee Schedule") and any 
Instalment Options Schedule (if relevant, see also paragraph 3.5). 

Your acceptance has immediate cost implications and creates financial commitments. Your 
attention is drawn in particular to paragraphs 2, 3, 4 and 5. 

Fees and Instalment Schedules ➔ 

Term s and co ndit io ns  

1. When this co nt ract starts  

1.1. As so o n as yo u acce pt yo ur offe r of a place on a Course at the Univ e rs it y, your co nt rac t with the 
Univ e rs ity will start (and any applic able Coo ling Off Perio d as describe d in paragraph 4 of these Terms 
will also start).  

2. Non -financ ial obligat io ns  

2.1. By rese rv ing a place on yo ur Co urse yo u acce pt and agre e to be bo und by and c om ply with:  

2.1.1. all Univ e rs it y po lic ie s that we publis h (and updat e) on our website 
at  https://www.law.ac.uk/policie s/  fro m tim e to time including po lic ie s co ncerning: Acce ssibility, 
Cookie s and Priv ac y, D ata Prot e ct io n (including the Data Prot e ct io n Declarat ion), Data Rete nt io n, 
Disabilit y Suppo rt, Div e rsit y, Inte rm is s io n, Mode rn Slav e ry, Safe guarding, Stude nt Behav io ur 
(including the Stude nt Co de of Behav io ur), Stude nt Chart e r, Stude nt Discipline (includi ng the Stude nt 
Discipline Regulat io ns), Term s and Co ndit io ns of Websit e Use, Stude nt Visa, Right to Study and 
Websit e Disclaime r;  

2.1.2. all rule s and regulat io ns relat ing to yo ur Co urse co nt aine d in the stude nt handbo o k including 
(witho ut lim it at io n) atte ndanc e and disciplinary rule s, IT, exam rule s, asse ssm ent regulat io ns and 
appe als;  

2.1.3. all eligibilit y requirem e nt s of the rele v ant regulat o ry or validat ing bo dy fo r yo ur Co urse as 
detaile d in yo ur offe r do cum e nt at io n, including (in each case witho ut lim it at io n and where applic able), 
obtaining mem be rs hip, and com plianc e with any "charac t e r and suit abilit y" crite ria;  

2.1.4. the Univ e rs it y's own acade m ic, English language and othe r eligibility require m e nt s fo r yo ur 
Co urse which yo u are require d to meet pri o r to yo ur enro lme nt; and  
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3.12. Course fees must be paid in acco rdance with the Fee Sche dule or as detaile d separate ly abov e.  

3.13. Late pay me nt may lead to cance llat io n of yo ur Co urse place by the Univ ers it y.  

3.14. If yo u have financ ial spo nso rs hip and, for any reaso n, you are require d to pay a Depo sit, you 
sho uld pay such Depo sit yourse lf and then claim the am o unt from yo ur spo nso r.  

3.15. Please no te that ev en if som eo ne other than yo u make s  any pay me nt, or agre e s to make any 
pay me nt on yo ur behalf, you rem ain liable fo r full pay me nt until the Univ e rs it y has rece iv e d cleare d 
funds. Any right s the Univers it y may have agains t the pay e r are not affec t e d.  

3.16. If yo u hav e been awarde d a Univ e rs i ty of Law scho lars hip, bursary, award or prom ot io nal 
disco unt (each an  "Award"), you will rece ive yo ur Award acco rding to the specific term s and 
co ndit io ns applic able to that Award.  

3.17. In the event that yo u need to take a reasse s sm ent fo r any part of yo ur Co urse yo u must pay the 
presc ribe d fee on registrat io n fo r the reasse s sm e nt.  

3.18. If yo u do no t pay your Co urse fees or reasse s sm e nt fees in acco rdanc e with these Term s, the 
Univ e rs ity rese rve s the right to withdraw any offe r, cance l yo ur acce pt e d plac e on yo ur Co urse, 
exclude yo u from any relevant asse ss me nt or reasse s sm e nt, leav e yo ur asse ssm ent or reasse s sm e nt 
unm ark e d, or withho ld asse ss me nt or reasses s me nt result s and mate rials fo r your Co urse.  

4. Your stat ut o ry right to cance l  

Your statutory right to cancel your place after accepting an offer. 

4.1. Your co nt rac t with the Univ e rs it y begins when you acce pt an offe r to study with us as we hav e 
detaile d in paragraph 1.1.  

4.2. You hav e a stat uto ry right to cance l this co nt rac t with the Univ ers it y within  14 calendar days of 
the date yo u acce pt yo ur offe r to study with the Unive rs it y. This is know n as a  ‘Cooling Off Period’. 

4.3. You do not need to give us any reaso ns fo r cance lling yo ur co nt rac t.  

4.4. This stat ut o ry right is available to yo u unde r the UK’ s Co nsum e r Co nt rac t s (Info rm at io n, 
Cance llat io n and Addit io nal Charge s) Regulat io ns 2013.  

4.5. Please no te that yo u may hav e othe r right s to withdraw from yo ur Co urse or yo ur co ntrac t with 
the Univ e rs ity outside of the Co o ling Off Perio d.  These rights and details on how you can exercise 
them are set out in paragraph 5 of these Terms. 

Refunds during the Cooling Off Period 

If your course has not yet started: 

4.6. If yo u tell us yo u want to cance l within the Coo ling Off Perio d and yo ur Co urse has no t yet start e d, 
we will refund to yo u in full any Depo sit and any part of the Relev ant Co urse Fee that yo u hav e alre ady 
paid.  

4.7. For the purpo se of these Term s , the  “ Relevant Course Fees” means the  ‘Annual Tuition Fee’ or 
the  ‘Course Tuition Fee’ or whiche ve r term i s used and define d in the Fee Sche dule fo r yo ur Co urse.  

4.8. You will not be respo ns ible fo r pay ing any furt he r sum s to us.  

If your course has already started: 



4.9. If yo u tell us yo u want to cance l within the Co o ling Off Perio d and yo ur Co urse has alre ady  starte d, 
we will refund to yo u any Deposit yo u hav e paid and any part of the Rele v ant Co urse Fee that you 
hav e alre ady paid. Howe ver, we will be entit le d to deduc t fro m that refund the co st of any mate rials 
alre ady pro v ide d to yo u and if yo u hav e atte nde d  any part of yo ur Co urse, a pro po rt io nat e amo unt of 
yo ur Relev ant Co urse Fee to refle c t yo ur atte ndanc e on that Co urse up until the tim e that yo u tell us 
that yo u wish to cance l.  

4.10. Except as we have explaine d abo ve, you will not be respo ns ible fo r pay ing any furt he r sum s to 
us.  

How we will refund you if you cancel within the Cooling Off Period 

4.11. Where we need to refund any paym e nt s yo u hav e alre ady made to us, we will do that using the 
sam e means of pay me nt as yo u used to pay us.  

How to exercise your right to cancel within the Cooling Off Period 

4.12. To exerc ise yo ur right to cance l yo ur place within the Coo ling Off Perio d yo u need to make a 
clear stat em e nt to us that yo u wish to cance l. You can let us know that yo u wish to cance l during the 
Co o ling  Off Perio d by:  

4.12.1. cance lling thro ugh yo ur Applic ant Po rt al which can be accesse d  here . This is the quicke s t and 
easie s t way to cance l; or  

4.12.2. sending a clear state me nt by em ail to  adm issio ns@law.ac.uk . 

4.13. If yo u need help making yo ur state me nt clear, you may also fill out the Unive rs ity's mo de l 
cance llat io n fo rm  here  but it is no t obligat o ry to do so. If yo u wish to use this fo rm, you may return it 
to us by em ail at  adm iss io ns@law.ac.uk . 

4.14. The date on which we rece ive yo ur reques t to cance l yo ur co nt rac t with us will be date of 
cance llat io n of yo ur co nt rac t.  

5. Cance llat io n, liabilit y and refunds  

5.1. Cance llat io n of this co nt rac t occurs when yo u cance l yo ur Co urse place, or if the Unive rs ity cance ls 
thi s co nt ract fo r one of the reaso ns liste d in paragraph 5.13 belo w ( "Cancellation"). This paragraph 5 
covers the refunds that are av ailable to yo u on cance llat io n of yo ur Co urse in the circum st anc e s 
specifie d belo w.  

The following paragraphs 5.2 to 5.12 set out the terms that apply where you wish to cancel your 
contract with us. 

Refunds where you wish to cancel 

5.2. The exte nt of yo ur fee liabilit y will vary depe nding on the Cance llat io n date. Please see yo ur Fee 
Sche dule fo r full details of yo ur fee liabilit y  on Cance llat io n. The rele v ant fee liabilit y date s fo r yo ur 
Co urse are set out in yo ur Fee Sche dule.  

5.3. If yo u cance l yo ur place on any date that is befo re the end of the Coo ling Off Perio d, paragraph 4 
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(should yo u hav e been require d to pay one fo r any reaso n) will be no n -
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5.13.13. if we are no t, for what ev e r reaso n, able to spo nso r yo u fo r a Stude nt Ro ut e Visa. This may be 
fo r reaso ns including, but no t l im ite d to, condit io ns dete rm ine d by UKVI from time to tim e.  

5.13.14. if there are not eno ugh stude nt s co nfirm e d on yo ur Co urse.  

5.13.15. if the running or co nt inuat io n of yo ur Co urse beco me s unv iable or practic ally im poss ible fo r 
the Unive rs ity.  

5.14. If t he Univ e rs it y is unable to run yo ur Co urse or cance ls yo ur place fo r the reaso ns liste d in sub -
paragraphs 5.13.14 or 5.13.15 above, it will refund in full all the Co urse fees of your cance lle d Co urse 
that yo u hav e alre ady paid including yo ur Deposit (shoul d yo u hav e been required to pay one fo r any 
reaso n). The Unive rs ity canno t be held respo ns ible fo r any rem e dy, dam age s or com pe ns at io n beyo nd 
this.  

6. Deferral  

6.1. A reque st to defe r is an applic at io n to cance l yo ur rese rv e d Co urse place and rese rv e a new  place 
on a late r co urse on these sam e Term s, returning at the start of the co urse ( "Deferral"). 

6.2. Deferral may no t be available on all Co urse s and there is no autom at ic right to defe r.  

6.3. You may only submit a request to defer up until the end of Course Week 2. Any reque s ts to defe r 
rece iv e d afte r the end of Course Week 2 will no t be acce pt e d by the Unive rs ity.  

6.4. You sho uld make any reque s t fo r a Defe rral elect ro nic ally using the fo llow ing metho ds:  

6.4.1. thro ugh yo ur Applic ant Po rt al which can be accesse d  here . This is the quicke s t and easie s t way 
to let us know that yo u wish to defe r; or  

6.4.2. if fo r any reaso n yo u are unable to reque s t a Defe rral thro ugh yo ur Applic ant Po rt al,  by em ail 
to  adm iss io ns@law.ac.uk . 

6.5. You canno t reque s t a Defe rral by po st, tele pho ne or othe rw ise.  

6.6. If yo u reque s t to defe r, we will ackno w le dge yo ur reque s t by em ail witho ut delay. We recomm e nd 
yo u keep a co py of yo ur ackno w le dge me nt.  

6.7. Please be aware that the Adm iss io ns team acknow le dge s rece ipt of all e- mails within 24 hours of 
rece ipt. If yo u send an e - mail and do not rece iv e an acknow le dgem e nt within this tim e fram e, please 
eithe r re- send yo ur e -m ail or co nt act us on 0800 289 997 (UK) or +44 (0)1483 216 000 (Internat io nal).  

6.8. Deferral will gene rally be perm it t e d by the Univ e rs it y (entire ly at its discre t ion) once only.  

6.9. Payme nt s of yo ur Depo sit (sho uld yo u hav e been require d to pay one fo r any reaso n) and yo ur 
Co urse fees must be up to date at the time of yo ur reque s t.  

6.10. Upo n Defe rral yo ur Depo sit (sho uld yo u have been require d to pay one fo r any reaso n) will be 
retaine d and carrie d over.  

6.11. Where yo u reque s t to defe r afte r the No  Annual Fee Liabilit y date fo r your Co urse but on or 
befo re the First Fee Liability date fo r yo ur Co urse (as each is set out in yo ur Fee Sche dule) you must 
pay one third of yo ur Relevant Co urse Fees and yo ur Deposit (if this is no t alre ady paid and yo u hav e 
been require d to pay one fo r any reaso n).  

6.12. Course fees on the late r Co urse may incre ase in acco rdance with paragraph 3.4.  
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6.13. The Univ e rs ity will confirm via e -mail whet he r or no t yo ur reque st to defe r has been appro ve d 
and yo ur fee liability.  

7. Interm is s io n  

7.1. A reque st to inte rm it is an applic at io n to cance l yo ur rese rve d Co urse place and rese rv e a new 
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10.1.2. extends fo r the durat io n of the Co urse; and  

10.1.3. has been issue d on the basis of the Co nfirm atio n of Acce pt anc e fo r Study ( “CAS”
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10.9.2. you did no t info rm the Univ e rs it y of the reaso n of no n -arriv al within one week of yo ur C o urse 
start date (being the date sho w n on the CAS stat em e nt);  

10.9.3. the refusal do cume nt issue d by UKVI indic ate s that yo u prese nte d fraudule nt info rm at io n 
and/or do cum e nt s, and/or were fo und by the Hom e Offic e not to be a genuine stude nt;  

10.9.4. you pr ese nte d fraudule nt info rm at io n to Stude nt Imm igrat io n Com pliance & Advice as part of 
yo ur applic at io n; and/or  

10.9.5. you did no t prepare fo r the Stude nt Ro ute Visa inte rv iew, could no t answ er relev ant quest io ns 
abo ut yo ur Co urse and/or the Univ e rs it y and/
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12.3.2. cance l yo ur place on yo ur Co urse witho ut incurring any penalt ie s . If yo u wish to do this, you 
must giv e the Univ e rs it y writ t e n no tic e within 14 days of being no tifie d by the Univ e rs it y of a 
subst ant ial change to yo ur Co urse. Where yo u have to ld us yo u wish to cance l yo ur place on yo ur 
Co urse, the Univ e rs it y will refund  to yo u in full any inst alm e nt s of yo ur Co urse fees alre ady paid,  
including any Depo sit (should yo u hav e been required to pay one fo r any reason). The Unive rs ity will 
no t pro v ide yo u with any othe r co m pe ns at io n.  

12.4. These Term s are gove rne d by Englis h la w and where nece ss ary yo u can bring legal pro ce e dings 
agains t us in the Englis h co urt s. If yo u live in Sco t land or Nort he rn Ireland, you may also bring 
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